











Respondents were also asked to identify the three most significant issues
facing Porter County residents. Health care and substance abuse were each
named by 33.9% of respondents as significant issues facing Porter County.
Thirty percent (30.1%) of respondents named transportation as a significant

Quality of Life in
Porter County -
continued

issue facing Porter County residents, followed by growth which was named
by 20.7% of respondents.

Significant Total Top Issues Second Issue Third Issue
Issues % Respondents % Respondents % Respondents % Respondents TOp Issues

Health care 33.9% 13.2% 9.4% 11.3% of Porter
Substance abuse 33.9% 9.4% 13.2% 11.3% county
Transportation 30.1% 11.3% 11.3% 7.5%

Growth 20.7% 9.4% 9.4% 1.9%

Employment 15.2% 3.8% 5.7% 5.7%

Economy 15.1% 1.9% 1.9% 11.3%

Housing 13.2% 7.5% 3.8% 1.9%

Taxes 13.2% 7.5% 3.8% 1.9%

Schools/education 7.6% 1.9% 1.9% 3.8%

Crime 5.7% 3.8% 1.9% 0.0%

Poverty 1.9% 0.0% 0.0% 1.9%

Senior citizen concerns 1.9% 0.0% 0.0% 1.9%

Other 30.2% 37.7% 32.1%

Unsure/NA 0.0% 0.0% 7.5%

* Total % respondents column totals more than 100% since respondents could
name more than one top issue

Other significant issues named, but not shown in the chart, include:

5 Respondents
Diversity

4 Respondents
Infrastructure
Property taxes

3 Respondents
Environment
Racism

2 Respondents
Homelessness
Leadership
Quality of life
Urban sprawl!
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1 Respondent

A sense of regionalism
Community services
Conservative land use
Different people moving in
Family/social issues

Growth

Health insurance

Inclusion of new residents
Lack of cultural activity

Lack of funding

Lack of intelligent government
Lack of zoning

Learning to interact across cultural differences
Literacy

Neighboring county relations
Politics

Pollution

Race relations

Regional integration

Roads

Rules of community

Safe haven for middle school students to interact
Socioeconomic gap

Stress on community

Town cooperation
Unorganized development

United Way of Porter County

Porter County Community Foundation



The survey asked respondents about . g =
the strengths and issues facing Quality of Life in

Porter County, as well as specific Por_ter County -
questions about issues such as poverty, 26.4% continued

homelessness, health care, etc. At the m

conclusion of the survey, respondents

were asked if there were any other Other
concerns about needs in Porter County Concerns
that had not been addressed previously
on the survey. Over seventy-three
percent (73.6%) of respondents did not
have any other concerns, while 26.4% of
respondents did have other concerns.

COYes HENo

Respondents who had other concerns
that were not mentioned were asked
what those concerns were. Responses given include:

2 Respondents
Drugs

1 Respondent

Arts could use a boost

Economic stability when it pertains to foreclosure
Idiot governor

Leadership

Major discrimination in affordable adult health care
Natural areas underrepresented

Property tax rate is too high

Recreation for teens

Renewing infrastructure with growth

Street violence - people killed

Taxes, government

Track new business

2007 Needs Assessment Stakeholder Survey 17
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Building and
Development
Beneficial

Respondents were also asked if they feel
that the building and development that
has occurred in Porter County over the
past few years is beneficial for the county.
Seventy percent (69.8%) of respondents
feel that the building and development in
Porter County has been beneficial, while
22.6% of respondents do not feel that
the building and development has been
beneficial. Over seven percent (7.5%) of
respondents were unsure.

7.5%

0 Yes Respondents who feel that the building
H No and development has been beneficial
0 Unsure/NA were asked why they felt that way.

Responses given include:

2 Respondents
Expanded tax base, created jobs

1 Respondent

Adequate housing and new stores result in less travel outside of the county

Attracts people to the county and provides services

Brings more jobs and services to the community

Brings more jobs, revenue

Brings new resources to the community, enhances transportation, less leaving the
area, creates jobs

Brought employment and opportunities

Brought more jobs and revenue to the area, businesses give back

Created more opportunities to meet needs within Porter County

Creates opportunities, growing economy, services to be desirable

Creating localized business while saving green space

Economic engine, focal point for growth, have to keep pace with population growth
to serve

Factories, jobs

For those without transportation, better services and things closer to them

Good programs, but low awareness in the community

Growth brings diversity, better jobs, and tax levy

Growth, positive movement regarding business and the community

Helps tax rate stay lower and increases jobs

If you don't grow, you die

Improved quality of life and increased employment

Increasing jobs/opportunities with increased population

It has been beneficial

Many benefits

Mostly concerning higher education: more opportunities yield public good and jobs

Moving forward, economic development, jobs, hospitals

New roundabout progress looks good

Obvious that development is widespread, good for the economy

People come here to live because of high quality of life

S

United Way of Porter County
Porter County Community Foundation



1 Respondent - continued

Porter County is ideally situated to reach Chicago Quallty of Life in
Prosperous economy needs growth, but also needs to be cared for (repair existing, Porter Cou nty .
not abandonment) .
Provided additional jobs & created competition which led to lower prices in some continued
sectors

Provides jobs and increases property assessment evaluation

Shows growth and it was managed well

Solid investment but a better master plan concept is needed including transportation

Various areas in Porter County are lacking in retail facilities to keep money in their
community, business growth

Well thought out, but our community resources are depleting

Respondents who feel the building and development has not been
beneficial were also asked why they felt that way. Responses given include:

1 Respondent

Because it isn't organized! It's for personal gain rather than community gain

Congestion, but also jobs have been created

Developed things that do not need to be developed (road by post office)

Farmer

Inadequate housing - single family residential; County government placing
restrictions

Land use

Not well planned

Too fast, robbing culture, requires taxes

Too fast, stressing sense of community

Too many expensive houses, Problems with draining and sewage

Traffic, more arrests, crime, nothing we need is around

Zoning is lousy

2007 Needs Assessment Stakeholder Survey 19
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Respondents were asked to rate Porter County in a variety of areas.
Averages were then calculated on a scale of 1 to 4, where 1 indicates not a

concern, and 4 indicates a major concern.

Citizen Stakeholder
Rating Area Average Average
Availability of public transportation 2.18 3.48
Alcohol and/or drug abuse 2.65 3.38
Availability of adequate medical insurance coverage 2.48 3.38
Underage drinking 2.67 3.25
Availability of affordable medical care 2.46 3.23
Cost of prescription drugs 2.58 3.22
Racial or ethnic discrimination 2.18 3.20
Smoking 2.20 3.02
Water or air pollution 2.35 3.00
Availability of child care with flexible hours 1.98 2.90
Availability of affordable housing 2.29 2.85
Availability of affordable child care 2.00 2.82
Availability of affordable elder care 2.00 2.81
Domestic violence, abuse of children or adults 2.15 2.81
Availability of affordable preschool programs 1.94 2.78
Availability of living wage jobs 2.49 2.77
Availability of adolescent mental health care 2.06 2.76
Quality of jobs 2.39 2.72
Mental iliness or emotional issues 2.02 2.71
Cost of living in Porter County 2.34 2.66
Preservation of green space 2.37 2.66
Availability of emergency shelter 1.94 2.64
Nutrition for school age children and the elderly 2.23 2.64
Availability of after-school programs 1.95 2.60
Unwed mothers 2.37 2.60
Availability of accessible medical care 2.07 2.55
Availability of jobs for people who want to work 2.40 2.50
Teen pregnancy 2.40 2.47
Gambling 2.10 2.43
Availability of job or technical training 2.29 2.38
Availability of affordable legal help 1.94 2.38
Poverty 210 2.32
Crime rate 2.24 2.28
Homelessness 1.83 2.25
Availability of affordable cultural activities 1.95 2.25
Drop out rate 2.04 2.23
llliteracy 1.86 2.19
Unemployment 2.31 2.10
Safety of the school environment 2.20 2.09
Availability of recreational facilities 1.94 2.06
Availability of organized recreational programs 1.86 2.06
Emergency response time 1.77 1.88
Availability of higher education 1.90 1.77

K

United Way of Porter County

Porter County Community Foundation



The chart on the previous page shows averages from both the Citizen Survey
and the Stakeholder Survey. The Citizen Survey was conducted in June and
July 2007, and was a random survey of 800 Porter County residents age 18

Rating Porter
County - continued

and older. Both Citizen Survey and Stakeholder Survey respondents were
asked to rate these areas using the same scale.

Availability of public transportation (52 respondents - 3.48

average)

o Chart9
70%
60% Availability
50% 604% Of PUbIIC
40% Transportation
30%
20% 26.4%
10%

1.9% | 9.4% | 1.9%
0% — —

Not a Minor Moderate Major Unsure/NA

concern concern concern concern

Sixty percent (60.4%) of respondents think the availability of public
transportation is a major concern, while 26.4% of respondents think the
availability of public transportation is a moderate concern. Nine percent
(9.4%) of respondents think the availability of public transportation is a
minor concern, and 1.9% of respondents think it is not a concern. One
respondent (1.9%) was unsure.

There are no demographic categories with a significantly higher or lower
average.

2007 Needs Assessment Stakeholder Survey o 21
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Alcohol and/
or Drug
Abuse

Alcohol and/or drug abuse (53 respondents - 3.38 average)

60%

50%

47.2%

40% 43.4%
30% 1

20% -

10% -
0.0% 9.4%

0%
Not a concern Minor concern Moderate Major concern
concern

Forty-seven percent (47.2%) of respondents feel that alcohol and/or drug
abuse is a major concern, closely followed by 43.4% of respondents who
feel that it is a moderate concern. Nine percent (9.4%) of respondents feel
that alcohol and/or drug abuse is a minor concern, and no respondents
(0.0%) feel that alcohol and/or drug abuse is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Alcohol and/or drug abuse”
and the following area:

* Underage drinking
The more respondents feel that alcohol and/or drug abuse is a major

concern, the more likely they are to feel that underage drinking is also a
major concern.

United Way of Porter County
Porter County Community Foundation




Availability of adequate medical insurance coverage (53
respondents — 3.38 average)

Rating Porter
County - continued

70%

o Chart 11

50% 1

50.9% Availability
40% | of Adequate
30% 35.8% 1  Medical
20% — Insurance
- Coverage
10%
0.0% 13.2%

0%
Not a concern Minor concern Moderate Major concern
concern

Fifty-one percent (50.9%) of respondents feel the availability of adequate
medical insurance coverage is a major concern, followed by 35.8% of
respondents who feel the availability of adequate medical insurance
coverage is a moderate concern. Thirteen percent (13.2%) of respondents
feel the availability of adequate medical insurance coverage is a minor
concern, and no respondents (0.0%) feel the availability of adequate
medical insurance coverage is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of adequate
medical insurance coverage” and the following areas:

*  Cost of prescription drugs
* Availability of affordable medical care

The more respondents feel that the availability of adequate medical
insurance coverage is a major concern, the more likely they are to feel that
these areas are also major concerns.

2007 Needs Assessment Stakeholder Survey o 23
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Underage
Drinking

Underage drinking (52 respondents — 3.25 average)

70%
60%
50%
50.9%

40%
30% 35.8%
20%
10%

0.0% 11.3% 1.9%

0%
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Fifty-one percent (50.9%) of respondents feel that underage drinking is a
moderate concern, while 35.8% of respondents feel that underage drinking
is a major concern. Eleven percent (11.3%) of respondents feel that
underage drinking is a minor concern, and no respondents (0.0%) feel that
underage drinking is not a concern. One respondent (1.9%) was unsure.

The only demographic category with a significantly higher average is:
respondents living in Porter County for 11 to 20 years (3.57).

There are no demographic categories with a significantly lower average.

There is a strong correlation between the area “Underage drinking” and the
following areas:

* Alcohol and/or drug abuse
*  Smoking

The more respondents feel that underage drinking is a major concern, the
more likely they are to feel that these areas are also major concerns.

United Way of Porter County
Porter County Community Foundation



Availability of affordable medical care (53 respondents — 3.23
average)

60%

50%

40% 45.3%
39.6%
30% 1

20%

10% 13.2%
1.9%
| —

0%
Not a concern Minor concern Moderate Major concern
concern

Forty-five percent (45.3%) of respondents think that the availability of
affordable medical care is a moderate concern, followed by 39.6% of
respondents who think that the availability of affordable medical care is
a major concern. Thirteen percent (13.2%) of respondents think that the
availability of affordable medical care is @ minor concern, and 1.9% of
respondents think that it is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of affordable
medical care” and the following areas:

* Availability of accessible medical care
* Nutrition for school age children and the elderly

The more respondents feel that the availability of affordable medical care
is a major concern, the more likely they are to feel that these areas are also
major concerns.

Rating Porter

County - continued

Availability
of Affordable
Medical Care

2007 Needs Assessment Stakeholder Survey
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Cost of
Prescription
Drugs

Cost of prescription drugs (49 respondents — 3.22 average)

60%

50%

40% 43.4%
300A 35-8%

20%

10%

1.9% 11.3% 7.5%
|

Not a Minor Moderate Major Unsure/NA
concern concern concern concern

0%

Forty-three percent (43.4%) of respondents feel that the cost of prescription
drugs is a moderate concern, followed by 35.8% of respondents who feel
that the cost of prescription drugs is a major concern. Eleven percent
(11.3%) of respondents feel that the cost of prescription drugs is a minor
concern, and 1.9% of respondents feel that the cost of prescription drugs is
not a concern. Four respondents (7.5%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Cost of prescription drugs”
and the following area:

* Availability of adequate medical insurance coverage
The more respondents feel that the cost of prescription drugs is a major

concern, the more likely they are to feel that the availability of adequate
medical insurance coverage is also a major concern.

United Way of Porter County
Porter County Community Foundation



Racial or ethnic discrimination (51 respondents — 3.20 average)

60%

50%

40%

30%

20%

10%

0%

43.4%
35.8%
17.0%
3.8%
0.0% 1
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Forty-three percent (43.4%) of respondents feel that racial or ethnic
discrimination is a moderate concern, followed by 35.8% of respondents

who feel that it is a major concern. Seventeen percent (17.0%) of

respondents feel that racial or ethnic discrimination is a minor concern,
and no respondents (0.0%) feel that racial or ethnic discrimination is not a
concern. Two respondents (3.8%) were unsure.

There are no demographic categories with a significantly higher or lower

average.

2007 Needs Assessment Stakeholder Survey

Rating Porter

County - continued

Racial or
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Discrimination
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Smoking

Smoking (52 respondents — 3.02 average)

60%
50%
40% 43.4%
30%
30.2%
20%
20.8%
10%
° 3.8% 1.9%
0, | —
0%
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Forty-three percent (43.4%) of respondents feel that smoking is a moderate
concern, while 30.2% of respondents feel that smoking is a major concern.
Twenty-one percent (20.8%) of respondents feel that smoking is a minor
concern, and 3.8% of respondents feel that smoking is not a concern. One
respondent (1.9%) was unsure.

Demographic categories with a significantly higher average include:
respondents living in Porter County for 11 to 20 years (3.54) and
respondents working in education (3.40),

There are no demographic categories with a significantly lower average.

There is a strong correlation between the area “Smoking” and the following
area:

e Underage drinking

The more respondents feel that smoking is a major concern, the more likely
they are to feel that underage drinking is also a major concern.

United Way of Porter County
Porter County Community Foundation



Water or air pollution (53 respondents — 3.00 average)

60%

50%
40% 45.3%

30%
30.2%

20% =
18.9%
10% 5.7% .

0%
Not a concern Minor concern Moderate Major concern
concern

Forty-five percent (45.3%) of respondents feel that water or air pollution

is a moderate concern, while 30.2% of respondents feel that water or air
pollution is a major concern. Nineteen percent (18.9%) of respondents feel
that water or air pollution is a minor concern, and 5.7% of respondents do
not feel that water or air pollution is a concern.

The only demographic category with a significantly higher average is:
respondents working in government (3.67).

There are no demographic categories with a significantly lower average.

Rating Porter

County - continued

Water or Air
Pollution

2007 Needs Assessment Stakeholder Survey
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Availability
of Child Care
with Flexible
Hours

Availability of child care with flexible hours (48 respondents — 2.90
average)

50%
40%
30% 35.8%
20% 26.4% 24.5%
10%
3.8% 9.4%
0%
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Thirty-six percent (35.8%) of respondents think that the availability of

child care with flexible hours is a moderate concern, followed by 26.4% of
respondents who think that it is a minor concern. Over twenty-four percent
(24.5%) of respondents think that the availability of child care with flexible
hours is a major concern and 3.8% of respondents think that it is not a
concern. Five respondents (9.4%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of child care with
flexible hours” and the following areas:

* Availability of affordable preschool programs
* Availability of adolescent mental health care
* Availability of affordable child care

The more respondents feel that the availability of child care with flexible
hours is a major concern, the more likely they are to feel that these areas are
also major concerns.

United Way of Porter County
Porter County Community Foundation



Availability of affordable housing (52 respondents — 2.85 average) .
Y g g Rating Porter

County - continued

50%
% Chart19
39.6% . ay=
; ° Availability
30% 34.0%
of Affordable
20% 22.6% Housing
10%
1.9% 1.9%
0%
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Over thirty-nine percent (39.6%) of respondents feel that the availability
of affordable housing is a moderate concern, followed by 34.0% of
respondents who feel that the availability of affordable housing is a
minor concern. Over twenty-two percent (22.6%) of respondents feel
that the availability of affordable housing is a major concern, and 1.9%
of respondents feel that it is not a concern. One respondent (1.9%) was
unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of affordable
housing” and the following areas:

e Cost of living in Porter County
e Poverty
* Availability of living wage jobs

The more respondents feel that the availability of affordable housing is a
major concern, the more likely they are to feel that these areas are also
major concerns.
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Availability
of Affordable
Child Care

Availability of affordable child care (49 respondents — 2.82 average)

60%
50%
40% 43.4%
30%
20% 24.5%
18.9%
10% 5.7%
7.5%
0% ‘
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Forty-three percent (43.4%) of respondents feel that the availability

of affordable child care is a moderate concern, followed by 24.5% of
respondents who feel that the availability of affordable child care is a minor
concern. Nineteen percent (18.9%) of respondents feel that the availability
of affordable child care is a major concern, and 5.7% feel that it is not a
concern. Four respondents (7.5%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of affordable
child care” and the following areas:

* Availability of affordable preschool programs
* Availability of after-school programs

* Availability of adolescent mental health care
* Availability of child care with flexible hours

* Availability of affordable elder care

The more respondents feel that the availability of affordable child care is
a major concern, the more likely they are to feel that these areas are also
major concerns.

United Way of Porter County
Porter County Community Foundation



Availability of affordable elder care (48 respondents — 2.81 average)

60%
50%
40% 43.4%
30%
20% 26.4%
10% 17.0%
3.8% 9.4%
0%
Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Forty-three percent (43.4%) of respondents feel that the availability

of affordable elder care is a moderate concern, followed by 26.4% of
respondents who feel that it is a minor concern. Seventeen percent (17.0%)
of respondents feel that the availability of affordable elder care is a major
concern, and 3.8% of respondents feel that the availability of affordable
elder care is not a concern. Five respondents (9.4%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of affordable
elder care” and the following area:

* Availability of affordable child care
The more respondents feel that the availability of affordable elder care

is @ major concern, the more likely they are to feel that the availability of
affordable child care is also a major concern.

Rating Porter

County - continued

Availability
of Affordable
Elder Care
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Domestic violence, abuse of children or adults (52 respondents —

Rating Porter 2.81 average)

County - continued

60%
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Domestic 40%
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Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Forty-nine percent (49.1%) of respondents feel that domestic violence

is a moderate concern, followed by 34.0% of respondents who feel

that domestic violence is a minor concern. Fifteen percent (15.1%)

of respondents feel that domestic violence is a major concern, and no
respondents (0.0%) feel that it is not a concern. One respondent (1.9%)
was unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Domestic violence, abuse of
children or adults” and the following area:

* Availability of recreational facilities
The more respondents feel that domestic violence is a major concern, the

more likely they are to feel that the availability of recreational facilities is also
a major concern.

34 United Way of Porter County
Porter County Community Foundation



Availability of affordable preschool programs (51 respondents — .
2.78 average) Rating Porter

County - continued

50%
39.6% . -
30% Availability
of Affordable
20% 24.5% 22.6% Preschool
Programs
10%
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Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Over thirty-nine percent (39.6%) of respondents think that the availability of
affordable preschool programs is a moderate concern, followed by 24.5%
of respondents who think that the availability of affordable preschool
programs is a minor concern. Over twenty-two percent (22.6%) of
respondents think that the availability of affordable preschool programs is a
major concern, and 9.4% of respondents think that it is not a concern. Two
respondents (3.8%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of affordable
preschool programs” and the following areas:

* Availability of after-school programs

* Availability of affordable legal help

* Availability of affordable child care

* Availability of child care with flexible hours

The more respondents feel that the availability of affordable preschool
programs is a major concern, the more likely they are to feel that these
areas are also major concerns.
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Availability of
Living Wage
Jobs

Availability of living wage jobs (53 respondents — 2.77 average)

60%
50%
40% 47.2%
30% 32.1%
20%
17.0%
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& 3.8%
0%
Not a concern Minor concern Moderate Major concern
concern

Forty-seven percent (47.2%) of respondents feel that the availability of living
wage jobs is a moderate concern, while 32.1% of respondents feel that

the availability of living wage jobs is a minor concern. Seventeen percent
(17.0%) of respondents feel that the availability of living wage jobs is a
major concern, and 3.8% of respondents feel that the availability of living
wage jobs is not a concern.

The only demographic category with a significantly higher average is:
respondents working in education (3.30).

There are no demographic categories with a significantly lower average.

There is a strong correlation between the area “Availability of living wage
jobs” and the following areas:

e Poverty
* Quality of jobs
* Availability of affordable housing

The more respondents feel that the availability of living wage jobs is a major
concern, the more likely they are to feel that these areas are also major
concerns.

United Way of Porter County
Porter County Community Foundation



Availability of adolescent mental health care (49 respondents — 2.76 .
average) Rating Porter

County - continued
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concern concern concern concern

Thirty-six percent (35.8%) of respondents feel that the availability of
adolescent mental health care is a minor concern, closely followed by 32.1%
of respondents who feel that the availability of adolescent mental health
care is a moderate concern. Twenty-one percent (20.8%) of respondents
feel that the availability of adolescent mental health care is a major concern,
and 3.8% of respondents feel that it is not a concern. Four respondents
(7.5%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of adolescent
mental health care” and the following areas:

e Nutrition for school age children and the elderly
* Availability of affordable child care
* Availability of child care with flexible hours

The more respondents feel that the availability of adolescent mental health
care is a major concern, the more likely they are to feel that these areas are
also major concerns.
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Quality of
Jobs

Quality of jobs (53 respondents — 2.72 average)

60%

50%
40% 45.3%

30%
30.2%

20%

17.0%

10%

7.5%

Not a concern Minor concern Moderate Major concern
concern

0%

Forty-five percent (45.3%) of respondents feel that the quality of jobs is a
moderate concern, while 30.2% of respondents feel that the quality of jobs
is a minor concern. Seventeen percent (17.0%) of respondents feel that the
quality of jobs is a major concern, and 7.5% of respondents feel that the
quality of jobs is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Quality of jobs” and the
following areas:

* Availability of living wage jobs
* Availability of job or technical training

The more respondents feel that the quality of jobs is a major concern, the
more likely they are to feel that these areas are also a major concern.

United Way of Porter County
Porter County Community Foundation



Mental iliness or emotional issues (51 respondents — 2.71 average)
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Not a Minor Moderate Major Unsure/NA
concern concern concern concern

Fifty-three percent (52.8%) of respondents feel that mental illness or
emotional issues are a moderate concern, while 30.2% of respondents
feel that mental illness or emotional issues are a minor concern. Nine
percent (9.4%) of respondents feel that mental illness or emotional issues
are a major concern, and 3.8% of respondents feel that mental illness or
emotional issues are not a concern. Two respondents (3.8%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Mental illness or emotional
issues” and the following area:

* Homelessness
The more respondents feel that mental illness or emotional issues are a

major concern, the more likely they are to feel that homelessness is also a
major concern.
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Cost of living in Porter County (53 respondents — 2.66 average)
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Forty-five percent (45.3%) of respondents feel that the cost of living in
Porter County is a moderate concern, while 35.8% of respondents feel that
the cost of living in Porter County is a minor concern. Thirteen percent
(13.2%) of respondents feel that the cost of living in Porter County is a
major concern, and 5.7% of respondents feel that it is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Cost of living in Porter
County” and the following areas:

e Unemployment
* Availability of affordable housing

The more respondents feel that the cost of living in Porter County is a major
concern, the more likely they are to feel that these areas are also major
concerns.

United Way of Porter County
Porter County Community Foundation



Preservation of green space (53 respondents — 2.66 average)
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Not a concern Minor concern Moderate Major concern
concern

Over thirty-nine percent (39.6%) of respondents feel that preservation

of green space is a moderate concern, while 24.5% of respondents feel
that preservation of green space is a minor concern. Twenty-one percent
(20.8%) of respondents feel that preservation of green space is a major
concern, and 15.1% of respondents feel that it is not a concern.

There are no demographic categories with a significantly higher or lower

average.

2007 Needs Assessment Stakeholder Survey
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Availability of emergency shelter (50 respondents — 2.64 average)
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Thirty-six percent (35.8%) of respondents feel that the availability of
emergency shelter is a minor concern, while 28.3% of respondents feel
that the availability of emergency shelter is a moderate concern. Twenty-
one percent (20.8%) of respondents feel that the availability of emergency
shelter is a major concern, and 9.4% of respondents feel that it is not a
concern. Three respondents (5.7%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of emergency
shelter” and the following area:

* Homelessness
The more respondents feel that the availability of emergency shelter is a

major concern, the more likely they are to feel that homelessness is also a
major concern.

42 United Way of Porter County
Porter County Community Foundation




Nutrition for school age children and the elderly (50 respondents -
2.64 average)
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concern concern concern concern

Over forty-one percent (41.5%) of respondents feel that nutrition for school

age children and the elderly is a minor concern, while 28.3% of respondents
feel that it is a moderate concern. Nineteen percent (18.9%) of respondents
feel that nutrition for school age children and the elderly is a major concern,
and 5.7% of respondents feel that nutrition for school age children and the

elderly is not a concern. Three respondents (5.7%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Nutrition for school age
children and the elderly” and the following areas:

* Availability of affordable medical care
* Availability of adolescent mental health care

The more respondents feel that nutrition for school age children and the
elderly is a major concern, the more likely they are to feel that these areas
are also major concerns.

Rating Porter

County - continued

Nutrition for
School Age
Children and
the Elderly

2007 Needs Assessment Stakeholder Survey

43



Rating Porter
County - continued

Availability of
After-School
Programs

44

Availability of after-school programs (52 respondents — 2.60
average)
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Over forty-one percent (41.5%) of respondents feel that the availability of
after-school programs is a moderate concern, while 22.6% of respondents
feel that the availability of after-school programs is a minor concern.
Seventeen percent (17.0%) each of respondents feel that the availability of
after-school programs is a major concern or not a concern. One respondent
(1.9%) was unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area "Availability of after-school
programs” and the following areas:

* Availability of affordable preschool programs
* Availability of affordable child care

The more respondents feel that the availability of after-school programs is
a major concern, the more likely they are to feel that these areas are also
major concerns.

United Way of Porter County
Porter County Community Foundation



Unwed mothers (48 respondents — 2.60 average)
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Over thirty-nine percent (39.6%) of respondents think that unwed mothers
are a minor concern, closely followed by 35.8% of respondents who think
that unwed mothers are a moderate concern. Eleven percent (11.3%) of
respondents think that unwed mothers are a major concern, and 3.8% of
respondents think that unwed mothers are not a concern. Five respondents
(9.4%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Unwed mothers” and the
following areas:

*  Homelessness
* Teen pregnancy

The more respondents feel that unwed mothers are a major concern, the
more likely they are to feel that these areas are also a major concern.
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Availablility of accessible medical care (53 respondents — 2.55
average)
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Over thirty-nine percent (39.6%) of respondents feel that the availability of
accessible medical care is a moderate concern, closely followed by 35.8%
of respondents who feel that the availability of accessible medical care is

a minor concern. Thirteen percent (13.2%) of respondents feel that the
availability of accessible medical care is a major concern, and 11.3% of
respondents feel that it is not a concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of accessible
medical care” and the following area:

* Availability of affordable medical care
The more respondents feel that the availability of accessible medical care

is a major concern, the more likely they are to feel that the availability of
affordable medical care is also a major concern.

United Way of Porter County
Porter County Community Foundation




Availability of jobs for people who want to work (52 respondents -
2.50 average)
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Over forty-one percent (41.5%) of respondents feel that the availability of
jobs for people who want to work is a minor concern, followed by 35.8% of
respondents who feel that it is a moderate concern. Eleven percent (11.3%)
of respondents feel that the availability of jobs for people who want to work
is a major concern, and 9.4% of respondents feel that the availability of jobs
for people who want to work is not a concern. One respondent (1.9%) was
unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of jobs for people
who want to work” and the following area:

* Unemployment
The more respondents feel that the availability of jobs for people who

want to work is a major concern, the more likely they are to feel that
unemployment is also a major concern.
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Teen pregnancy (45 respondents — 2.47 average)
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Over forty-one percent (41.5%) of respondents feel that teen pregnancy is
a minor concern, while 30.2% of respondents feel that teen pregnancy is

a moderate concern. Over seven percent (7.5%) of respondents feel that
teen pregnancy is a major concern, and 5.7% of respondents feel that teen
pregnancy is not a concern. Eight respondents (15.1%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Teen pregnancy” and the
following area:

e Unwed mothers

The more respondents feel that teen pregnancy is a major concern, the
more likely they are to feel that unwed mothers are also a major concern.

United Way of Porter County
Porter County Community Foundation




Gambling (47 respondents - 2.43 average)
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Over thirty-seven percent (37.7%) of respondents think that gambling is a
minor concern, followed by 24.5% of respondents who feel that gambling
is a moderate concern. Thirteen percent (13.2%) each of respondents

feel that gambling is a major concern or not a concern. Six respondents
(11.3%) were unsure.

There are no demographic categories with a significantly higher or lower
average.
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Availability of job or technical training (53 respondents — 2.38
average)
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Over thirty-nine percent (39.6%) of respondents feel that the availability
of job or technical training is a minor concern, followed by 32.1% of
respondents who feel that it is a moderate concern. Seventeen percent
(17.0%) of respondents feel that the availability of job or technical training
is not a concern, and 11.3% of respondents feel that the availability of job
or technical training is a major concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of job or
technical training” and the following area:

*  Quality of jobs
The more respondents feel that the availability of job or technical training

is a major concern, the more likely they are to feel that the quality of jobs is
also a major concern.

United Way of Porter County
Porter County Community Foundation




Availability of affordable legal help (47 respondents — 2.38 average) .
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Forty-five percent (45.3%) of respondents feel that the availability of
affordable legal help is a minor concern, while 30.2% of respondents feel
that the availability of affordable legal help is a moderate concern. Over
seven percent (7.5%) of respondents feel that the availability of affordable
legal help is not a concern, and 5.7% of respondents feel that it is a major
concern. Six respondents (11.3%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the areas “Availability of affordable
legal help” and “How would you rate the overall quality of life in Porter
County?” The more respondents feel that the availability of affordable legal
help is a major concern, the worse they rated the quality of life in Porter
County.

There is a strong correlation between the area “Availability of affordable
legal help” and the following areas:

* Availability of affordable preschool programs
* Availability of higher education

The more respondents feel that the availability of affordable legal help is
a major concern, the more likely they are to feel that these areas are also
major concerns.
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Poverty (53 respondents — 2.32 average)
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Forty-seven percent (47.2%) of respondents feel that poverty is a minor
concern, while 28.3% of respondents feel that poverty is a moderate
concern. Fifteen percent (15.1%) of respondents feel that poverty is not a
concern, and 9.4% of respondents feel that poverty is a major concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Poverty” and the following
areas:

e Availability of living wage jobs
e Drop out rate
* Availability of affordable housing

The more respondents feel that poverty is a major concern, the more likely
they are to feel that these areas are also major concerns.

United Way of Porter County
Porter County Community Foundation



Crime rate (53 respondents — 2.28) Rating Porter
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Over fifty-four percent (54.7%) of respondents think that the crime rate is
a minor concern, and 22.6% of respondents think that the crime rate is a
moderate concern. Thirteen percent (13.2%) of respondents feel that the
crime rate is not a concern, and 9.4% of respondents feel that the crime
rate is a major concern,

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Crime rate” and the
following areas:

* Availability of organized recreational programs
* Emergency response time

The more respondents feel that the crime rate is a major concern, the more
likely they are to feel that these areas are also a major concern.
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Homelessness (51 respondents — 2.25 average)
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Over forty-one percent (41.5%) of respondents feel that homelessness

is a minor concern, followed by 34.0% of respondents who feel that
homelessness is a moderate concern. Seventeen percent (17.0%) of
respondents feel that homelessness is not a concern, and 3.8% of
respondents feel that homelessness is a major concern. Two respondents
(3.8%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area "Homelessness” and the
following areas:

e Availability of emergency shelter
e Mental illness or emotional issues

The more respondents feel that homelessness is a major concern, the more
likely they are to feel that these areas are also major concerns.

United Way of Porter County
Porter County Community Foundation




Availability of affordable cultural activities (53 respondents — 2.25
average)
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Over thirty-seven percent (37.7%) of respondents feel that the availability of
affordable cultural activities is a minor concern, closely followed by 32.1%
of respondents who feel that it is a moderate concern. Over twenty-two
percent (22.6%) of respondents feel that the availability of affordable
cultural activities is not a concern, and 7.5% of respondents feel that the
availability of affordable cultural activities is a major concern.

There are no demographic categories with a significantly higher average.

The only demographic category with a significantly lower average is:
respondents working in business (1.90).

There is a strong correlation between the area “Availability of affordable
cultural activities” and the following area:

* Availability of recreational facilities
The more respondents feel that the availability of affordable cultural

activities is a major concern, the more they feel that the availability of
recreational facilities is also a major concern.

2007 Needs Assessment Stakeholder Survey o 55



Rating Porter
County - continued

56

Drop Out
Rate

Drop out rate (52 respondents — 2.23 average)
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Fifty-three percent (52.8%) of respondents think that the drop out rate is a
minor concern, while 22.6% of respondents think that the drop out rate is
a moderate concern. Fifteen percent (15.1%) of respondents think that the
drop out rate is not a concern and 7.5% of respondents think that the drop
out rate is a major concern. One respondent (1.9%) was unsure.

There are no demographic categories with a significantly higher average.

The only demographic category with a significantly lower average is:
respondents not working (1.25).

There is a strong correlation between the area “"Drop out rate” and the
areas:

* Poverty
* llliteracy

There more respondents feel that the drop out rate is a major concern, the
more they feel these areas are also major concerns.

United Way of Porter County
Porter County Community Foundation



llliteracy (52 respondents — 2.19 average)
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Over forty-one percent (41.5%) of respondents feel that illiteracy is a minor
concern, followed by 32.1 % of respondents who feel that illiteracy is a
moderate concern. Twenty-one percent (20.8%) of respondents feel that
illiteracy is not a concern, and 3.8% of respondents feel that illiteracy is a
major concern. One respondent (1.9%) was unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “llliteracy” and the following
area:

e Drop out rate

The more respondents feel that illiteracy is a major concern, the more likely
they are to feel that the drop out rate is also a major concern.
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Unemployment (51 respondents — 2.10 average)
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Forty-seven percent (47.2%) of respondents feel that unemployment is

a minor concern, while 26.4% of respondents feel that unemployment

is a moderate concern. Twenty-one percent (20.8%) of respondents feel
that unemployment is not a concern, and 1.9% of respondents feel that
unemployment is a major concern. Two respondents (3.8%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Unemployment” and the
following areas:

e Cost of living in Porter County
* Availability of jobs for people who want to work

The more respondents feel that unemployment is a major concern, the more
likely they are to feel that these areas are also major concerns.

58 United Way of Porter County
Porter County Community Foundation



Safety of the school environment (53 respondents — 2.09 average)
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Forty-three percent (43.4%) of respondents feel that the safety of the school
environment is a minor concern, while 26.4% of respondents feel that the
safety of the school environment is not a concern. Over twenty-four percent
(24.5%) of respondents feel that the safety of the school environment is a
moderate concern, and 5.7% of respondents feel that it is a major concern.

There are no demographic categories with a significantly higher or lower
average.
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Availability of recreational facilities (53 respondents — 2.06 average)
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Fifty-three percent (52.8%) of respondents feel that the availability of
recreational facilities is a minor concern, while 24.5% of respondents feel
that the availability of recreational facilities is not a concern. Fifteen percent
(15.1%) of respondents feel that the availability of recreational facilities is

a moderate concern, and 7.5% of respondents feel that the availability of
recreational facilities is a major concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area "Availability of recreational
facilities” and the following areas:

* Availability of affordable cultural activities
e Domestic violence, abuse of children or adults

The more respondents feel that the availability of recreational facilities is
a major concern, the more likely they are to feel that these areas are also
major concerns.

United Way of Porter County
Porter County Community Foundation
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Fifty-three percent (52.8%) of respondents feel that the availability of
organized recreational programs is a minor concern, while 24.5% of
respondents feel that the availability of organized recreational programs
is not a concern. Fifteen percent (15.1%) of respondents feel that the
availability of organized recreational programs is a moderate concern, and
7.5% of respondents feel that it is a major concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of organized
recreational programs” and the following areas:

* Availability of recreational facilities
e Crime rate

The more respondents feel that the availability of organized recreational
programs is a major concern, the more likely they are to feel that these
areas are also major concerns.

2007 Needs Assessment Stakeholder Survey o 61



Rating Porter
County - continued

62

Emergency
Response
Time

Emergency response time (51 respondents — 1.88 average)
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Over fifty-six percent (56.6%) of respondents think that emergency response
time is @ minor concern, while 26.4% of respondents think that emergency
response time is not a concern. Eleven percent (11.3%) of respondents
think that emergency response time is a moderate concern, and 1.9% of
respondents think that emergency response time is a major concern. Two
respondents (3.8%) were unsure.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Emergency response time”
and the following area:

* Crime rate
The more respondents feel that emergency response time is a major

concern, the more likely they are to feel that the crime rate is also a major
concern.

United Way of Porter County
Porter County Community Foundation



Availability of higher education (53 respondents — 1.77 average)
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Fifty-one percent (50.9%) of respondents feel that the availability of

higher education is not a concern, while 28.3% of respondents feel that
the availability of higher education is a minor concern. Thirteen percent
(13.2%) feel that the availability of higher education is a moderate concern,
and 7.5% of respondents feel that it is a major concern.

There are no demographic categories with a significantly higher or lower
average.

There is a strong correlation between the area “Availability of higher
education” and the following area:

* Availability of affordable legal help
The more respondents feel that the availability of higher education is

a major concern, the more likely they are to feel that the availability of
affordable legal help is also a major concern.

Availability
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Respondents were asked if there are any
resources in Porter County that they feel
are stretched too thin. Seventy percent
(69.8%) of respondents said that there
are resources they feel are stretched too
thin, while 24.5% of respondents do
not feel that there are resources that are

69.8% stretched too thin. Three respondents

5 Respondents
Law enforcement
Mental health care

4 Respondents
Health care
Public transportation

3 Respondents
Child care
Social services

2 Respondents
Elder care
Roads

1 Respondent

Air quality

All of them

At-risk adolescents and alternative students
City government and situation

Community programs - more sharing about programs
Drug treatment programs

Drug/alcohol abuse

Education

Education and illiteracy

Finance

Fire department

Funding

Health department

Homeless shelter and emergency shelter

(5.7%) were unsure.

Respondents who said that there are
resources that they feel are stretched

OYes too thin were asked to identify those
H No resources and were able to list all
O Unsure/NA resources which they feel are stretched

too thin. Responses given include:

Homeless shelters: Hilltop Neighborhood House and Spring Valley

Infrastructure

United Way of Porter County

Porter County Community Foundation



1 Respondent - continued

Job training

Leadership

Life management

Literacy

Local tax dollars to cover needs

Many social issues are not fully addressed
Municipal and county budgets

Municipal government and county government

Nonprofit health providers
Parks system

Planning

Preventing teen pregnancy
Property tax

Public schools need extra help with cultural integration

Racial/ethnic discrimination
Social programs
Waiting lists for nonprofits

Respondents were next asked if there
are any issues in Porter County that

are not adequately being addressed.
Over seventy-five percent (75.5%) of
respondents said that there are issues in
Porter County that are not adequately
being addressed, while 20.8% of
respondents said that there are not issues
in Porter County that are not adequately
being addressed. Two respondents
(3.8%) were unsure.

Respondents who said that there are
issues in Porter County that are not
adequately being addressed were asked
to identify those issues. Respondents
were able to name as many issues as they
felt were not adequately being addressed.
Responses given include:

10 Respondents
Substance abuse

8 Respondents
Public transportation

5 Respondents
Health care

2007 Needs Assessment Stakeholder Survey
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4 Respondents
Property tax

2 Respondents
Child care
Diversity
Housing

Mental health
Race

1 Respondent

After-school programs

Air quality

Availability of adequate hospital care, specifically in Portage

City put on a TIF - takes money from school system

Coordinating communities to resolve issues

Discrimination, diversity and acceptance of others

Domestic violence

Drug treatment

Education

Elder care

Emergency and homeless shelters

Green space preservation

Growing too fast

Homelessness

Improved community planning by local government

Job opportunities for graduates (high school and college)

Literacy

Living wage jobs

Maintain roads

Need to improve air and water

Obesity, health & wellness

Places for GED

Planning - development is still done one small area at a time with no look at impacts
countywide

Political leadership

Pollution

Resistance to change

Security at night, young people out late driving

Socioeconomic racial discrimination

Southshore

Zoning

United Way of Porter County
Porter County Community Foundation




Respondents were also asked how well they think the community is working

together to address needs. An average was then calculated on a scale of 1 Communlty

to 5, where 1 indicates poor and 5 indicates excellent. Resources,
Issues and

How well do you think the community is working together to Needs - continued

address needs in the community? (53 respondents - 2.72 average)

o Chart54

40% Community
Working
30%
32.1% 30.2% Together
20%
18.9%

10% 71 13.2%

0% | | | | 5.7%

Poor Fair Good Very Good Excellent

Thirty-two percent (32.1%) of respondents think the community is doing

a fair job of working together to address needs in the community, closely
followed by 30.2% of respondents who think the community is doing a
good job of working together. Nineteen percent (18.9%) of respondents
think the community is doing a very good job, and 13.2% of respondents
think the community is doing a poor job of working together to address
needs. Over five percent (5.7%) of respondents think that the community is
doing an excellent job of working together to address needs.

There are no demographic categories with a significantly higher or lower
average.
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Community
Resources,
Issues and
Needs - continued
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Effectively
Allocating
Resources

Respondents were asked how current
community resources might be allocated
or directed to be most effective. Sixty-
six percent (66.0%) of respondents had
suggestions on how to allocate current
community resources, while 15.1%

of respondents had no suggestions.

Nineteen percent (18.9%) of respondents
66.0% were unsure.

Suggestions provided on how to allocate
current community resources to be most
effective include:

O None
B Suggestions
O Unsure/NA

2 Respondents
United Way plays a big role

1 Respondent

Allocated toward needs rather than most popular - Needs in Portage, not Valparaiso

Central life organization - eliminate duplication

Churches more involved in meeting community needs

Collaboration among organizations to limit duplications

Community and agency needs assessments to determine where needs are

Coordinating community

County, township, and city need to identify expenditure overlaps

Do something about the cost of county government (no accountability)

Enforcing zoning laws

Find good agencies with a good track record

Focus on concentrated resource allocation in a few areas to really bring things up to
scale rather than allocate a few resources everywhere

Focus on youth and provide tools to grow

Focused on key issues, less attention to aesthetic changes

Funding for programming to bring communities together regarding discrimination

Health care for the underinsured

Hit target (where kids are at) — schools

Hospital/healthcare could assist the underinsured more (Hilltop & Northshore)

Involvement in decisions alongside politicians (not just them making choices)

Local access for elder care

Look at the area as a whole - communities should work together regionally

Monetary resource from hospital, need to be mindful

More emphasis on the drug problem

More funds to go into clinics - YMCA needs support

More resources toward schools and hometown security

Needs assessment, develop a master plan

Nonprofit agencies and churches need more money, better government teamwork

Planning

Reduce dependency on property tax, organizations do good with what they have,
but it's not enough

€

United Way of Porter County
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1 Respondent - continued
Slower, gradual growth

The funds handled by the government should be privatized

Those in charge of our resources should get together and talk with the County
offices to learn the needs in the community

Too much money spent on government
Wise government spending

Respondents were asked, “In the next
five years, what community needs do
you feel will require more resources
to adequately address?” Ninety-six
percent (96.2%) of respondents listed
needs, while two respondents (3.8%)
were unsure.

Respondents were able to list all needs
they feel will require more resources
to adequately address in the next five
years. Responses given include:

Community

City hospital

Community strategic planning
Cultural diversity

Emergency shelter
Environment

Growth (3 respondents)
Homelessness

Housing (6 respondents)
Infrastructure (5 respondents)
Investment in arts and culture
Public transportation (16 respondents)
Race

Race relations

Recreation

Resources for the poor

Sense of community

Social services
Underprivileged people

Employment/Economy
Economy (3 respondents)
Employment
Living wage

More training, demand for better paying jobs

Stronger business incubator
Workforce development

2007 Needs Assessment Stakeholder Survey

3.8%

96.2%

O Needs
B Unsure/NA

Community
Resources,
Issues and
Needs - continued

Future Needs
Requiring
More
Resources
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Community
Resources,
Issues and
Needs - continued
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Health Care
Health care (17 respondents)

Health care needs to cover the entire county, not just Valparaiso (Chesterton & Porter

need help)
Mental health care

Public Safety/Government
Crime (2 respondents)

Law enforcement (2 respondents)
Leadership

Local municipalities collaborate
Natural resource protection

Open space acquisition

Property tax

Roads (2 respondents)

Traffic control and transportation

Miscellaneous

At-risk adolescents

Child care (2 respondents)
Education (11 respondents)
Elder care

Elementary and early childhood education
Prevention of child abuse
Retirement facilities

Senior citizen population
Sewage

Substance abuse (9 respondents)
Teen drinking

Water

United Way of Porter County
Porter County Community Foundation



Conclusions

Based on the survey results presented in this report, the following
conclusions have been developed:

Demographics. Demographically, the stakeholders represent education,
government, business, and nonprofit organizations from throughout Porter
County. Compared to the Citizen Survey, Stakeholder Survey respondents
have lived in the area for a longer period of time. Over eighty percent
(81.1%) of Stakeholder Survey respondents lived in Porter County for 11
years or more, compared to only 56.1% of Citizen Survey respondents.

Quality of Life. When asked about the quality of life in Porter County,
71.1% of Stakeholder Survey respondents rated the quality of life as very
good or excellent, while only 40.1% of Citizen Survey respondents rated it
as very good or excellent.

Strengths and Issues. The top three strengths named by Stakeholder
Survey respondents include schools/education, location, and safety. Citizen
Survey respondents also named schools, as well as people/family and
community/neighborhood as the top three strengths.

The top three issues named by Stakeholder Survey respondents are health
care, substance abuse, and transportation. The top three issues name by
Citizen Survey respondents were employment, substance abuse, and health
care.

All of the Stakeholder Survey respondents named one strength, while 26.0%
of Citizen Survey respondents were unable to name even one strength.
Likewise, all Stakeholder Survey respondents named an issue, and 15.8%

of Citizen Survey respondents were unable to name even one issue. This
indicates a better awareness of community strengths and issues amongst
stakeholders than citizens.
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Building and Development. Seventy percent (69.8%) of Stakeholder
Survey respondents see the recent building and development in Porter
County as beneficial, compared to 52.4% of Citizen Survey respondents.

Conclusions -
continued

However, the percentage of those who don’t believe the building and
development to be beneficial is nearly identical (22.6% for stakeholders,
22.5% for citizens). The difference lies in the percentage of respondents
who are unsure, which is much higher for citizens (25.1%) than for
stakeholders (7.5%).

Areas of Concern. In both the Stakeholder Survey and the Citizen
Survey, respondents were asked to rate the same areas on the same scale.
Stakeholder Survey respondents rated all of the areas as greater concerns
than Citizen Survey respondents, with the exception of unemployment,
safety of the school environment, and availability of higher education.
None of the Stakeholder Survey respondents said alcohol and/or drug
abuse was not a concern, however 9.9% of Citizen Survey respondents
said alcohol and/or drug abuse was not a concern. Similarly, none of the
Stakeholder Survey respondents said underage drinking was not a concern,
while 13.0% of Citizen Survey respondents said that underage drinking was
not a concern.

Stakeholder respondents who work in areas that have more exposure to

a specific rating area, tended to rate that area as more of a concern than
other demographic groups. For example, survey respondents who work in
government, rated water or air pollution as a greater concern than survey
respondents working in education, nonprofit, or business sectors.

There was a strong correlation noted among many of the areas of concern,
which means respondents who felt one area was a major concern, would
also name another area as a major concern. For example, respondents who
felt alcohol and/or drug abuse was a major concern, also felt underage
drinking was a major concern, or respondents who felt emergency

shelter was a major concern, also felt homelessness was a major concern.
However, respondents also correlated other issues such as:

e Nutrition for school age children and the elderly was correlated with
availability of affordable medical care and availability of adolescent
mental health care

e Unwed mothers was correlated with homelessness and teen
pregnancy

* Poverty was correlated with availability of living wage jobs, drop out
rate, and availability of affordable housing

* Drop out rate was correlated with poverty and illiteracy
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Issues Not Being Addressed. \When asked if there are any issues in
Porter County that are not being adequately addressed, respondents named
substance abuse, transportation, and health care more often than other
issues. These three issues are also the top three issues facing Porter County
residents.

Working Together. Approximately half of the respondents (49.1%) said
they felt the community is doing a good or very good job working together
to address needs in the community. When looking at the results by the
sector of the respondent, seventy-five percent of nonprofit respondents said
the community was doing a good or very good job.

Effectively Allocating Resources. \When asked how current community
resources could be effectively allocated, many of the respondents cited
community collaboration or coordination as a method.

Conclusions -
continued
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Good day/evening, my name is from Perspectives Interviewer:
Consulting Group, and we are working with United Way of Porter County and the Date/Time:
Porter Count.y Community Foundation who are conduct!ng asurvey to. identify . FINAL 9122007
our community’s strengths and needs. Your answers will be confidential and will
not be connected to you in any way.
1. How would you rate the quality of life in Porter [1] Poor [2] Fair [ 3] Good
County? (Read Choices) [4] Very Good [5] Excellent [6] Unsure/NA
2. What would you identify as the top three strengths of [ 1]List:
Porter County? [ 2] Unsure/NA
What do you think are the three most significant issues [ 1] Child abuse/neglect [2] Child care [3] Crime
facing Porter County residents? (Do NOT read [4] Employment [5] Health care [6] Housing
choices) [ 7] Hunger [ 8 ] Mental health
[9] Poverty [10] Schools/education

3. Top Issue — Most Important:

4. Second Issue — Second Most Important:

[ 13] Teen pregnancy
[ 15] Domestic violence
[ 17 ] Unwed mothers

5. Third Issue — Third Most Important: [19] Unsure/NA

[ 11 ] Senior citizens concerns [ 12] Substance abuse

[ 14 ] Transportation
[16] Youth concerns

[ 18] Other

People sometimes have concerns about issues that
affect our community. We would like you to tell us
about issues that you are concerned about. On a
scale from 1 — 4 with 1 being “not a concern” and
4 being “major concern,” how would you rate the
following issues in Porter County?

Economic Issues Not a concern Major concern Unsure/NA
6. Unemployment [1]1 [2] [3]1 [4] [5]
7. Cost of living in Porter County [1]1 [2] [31 [4] [5]
8. Availability of jobs for people who want to work [1] [2] [3] [4] [5]
9. Poverty [11 [2] [3] [4] [5]
10. Quality of jobs [1]1 [2] [3] [4] [5]
11. Availability of living wage jobs [11 [2] [3]1 [4] [5]
12. Availability of job or technical training [1] [2] [3] [4] [5]
Education Issues

13. llliteracy [1]1 [2] (3] [4] (5]
14. Safety of the school environment [1] [2] [3]1 [4] [5]
15. Availability of affordable pre-school programs [1] [2] [3] [4] [5]
16. Availability of after-school programs [1] [2] [3] [4] [5]
17. Drop out rate [1] [2] [3] [4] [5]
18. Availability of higher education [1]1 [2] [8] [4] [5]
Environmental Issues

19. Water or air pollution [2] [3] [4] [5]
20. Preservation of green space [2] [3] [4] [5]
Housing Issues

21. Availability of affordable housing [11 [2] [3] [4] [5]
22. Availability of emergency shelter [11 [2]1 [3] [4] [5]
23. Homelessness [1] [2] [3] [4] [5]
Health Issues

24. Alcohol and/or drug abuse [11 [2] [3] [4] [5]
25. Underage drinking [1]1 [2] [8] [4] [5]
26. Smoking [1] [2] [3] [4] [5]
27. Mental illness or emotional issues [1] [2] [31] [4] [5]

28. Availability of accessible medical care [1]

[2]

[31]

[4]

[3]




Not a concern Major concern Unsure/NA

29. Cost of prescription drugs [1] [2] [3] [4] [5]
30. Availability of adequate medical insurance coverage [1] [2] [3] [4] [5]
31. Availability of affordable medical care [1] [2] [3] [4] [5]
32. Nutrition for school age children and the elderly [1] [2] [3] [4] [5]
33. Availability of adolescent mental health care [1] [2] [3] [4] [5]
Leisure Activity Issues
34. Availability of recreational facilities [1] [2] [3] [4] [5]
35. Availability of affordable cultural activities [1] [2] [3] [4] [5]
36. Availability of organized recreational programs [1] [2] [3] [4] [5]
Safety Issues
37. Crime rate [1] [2] [3] [4] [5]
38. Emergency response time [1] [2] [3] [4] [5]
Social Issues
39. Teen pregnancy [1] [2] [3] [4] [5]
40. Unwed mothers [1] [2] [3] [4] [5]
41. Gambling [1] [2] [3] [4] [5]
42. Racial or ethnic discrimination [1] [2] [3] [4] [5]
43. Availability of affordable legal help [1] [2] [3] [4] [5]
44. Availability of affordable child care [1] [2] [3] [4] [5]
45. Availability of child care with flexible hours [1] [2] [3] [4] [5]
46. Availability of affordable elder care [1] [2] [3] [4] [5]
47. Domestic violence, abuse of children or adults [1] [2] [3] [4] [5]
Transportation
48. Availability of public transportation [1] [2] [3] [4] [5]
49. Do you have any other concerns that we have not [ 1]Yes, what?

mentioned? [2]No [ 3] Unsure/NA
50. Do you feel that the building and development that [1]Yes, why?

has occurred in Porter County over the past few [2] No, why?

years is beneficial for the county? [ 3] Unsure/NA
51. Are there any resources in Porter County you feel [ 1] Yes, what resources?

are stretched too thin?

[2]No [ 3] Unsure/NA

52. Are there any issues in Porter County you feel are [ 1] Yes, what issues?

not adequately being addressed?

[2]No [ 3] Unsure/NA

53. How do you feel current community resources might [ 1] None [ 2 ] Suggestions, what?

be allocated or directed to be most effective?

[ 3] Unsure/NA

54. In the next five years, what community needs do [1]1None [ 2] Needs:
you feel will require more resources to adequately
address? [ 3] Unsure/NA

55. How well do you think the community is working [1]Poor [2]Fair [3] Good
together to address needs in the community? [4] Very good [5] Excellent [6] Unsure/NA

For statistical purposes only:

56. How long have you lived in Porter County? (Read [1]Lessthan1year [2]1-3years [3]4-6years

Choices) [4]17-10 years [5]11-20 years[ 6 ] 21 or more years
[ 7 ] Unsure/NA
57. In what sector do you work? (Read Choices) [1]1None [ 2] Education [ 3] Government
[4]Business [ 5] Nonprofit/Religious
[ 6 ] Other:

Thank you for participating in this survey. We appreciate
the time you have taken to help identify community
needs.



Alan Harre, Valparaiso University

Anetta Jones, Purdue Extension

Beth Wrobel, Hilltop Community Health Center
Brad Dozel, 1st Source Bank

Connie Rudd, Porter County Health Department
Dan Roszkowski

Darlene Kittredge, Darlene Kittredge, CPA

Dave Lain, Porter County Sheriff

Dave Rose, Horizon Bank

David Canright, Chesterton Tribune

David Hollenbeck, Blachly Tabor Bozik & Hartman
David Perry, 1st National Bank - Chesterton

Deb Butterfield, Porter

Dee Hacklin, Ivy Tech

Don Asher, The Times

Doug Olsen, Portage Mayor

Dr. David White, Valparaiso Community Schools
Dr. John Johnson, Emergency Room

Dr. Larry McAfee, McAfee Animal Hospital
George Letz, Hebron Schools

Harley Snyder, HSC

Jan Wilson, NorthShore Health Center

Jane Claiborne, Valparaiso University

Jane Maxwell

Jean Phelps, Express Personnel

Jim Dworkin, Purdue North Central

John Swanson, NIRPC

Judy Leetz, North Coast Distributing

Kaye Frataccia, Valparaiso Community Schools
Linda Woloshansky, Center of Workforce Innovations
Maria Micka, Porter-Starke (on behalf of Dave Lomaka)
Mario Bustos, Mennonite Church

Mark Maassel, NIPSCO

Mark Reshkin

Martha Willis

Meg Haller, Quality of Life Council

Mike Bean, Portage

Mike Benway, Valparaiso Community Schools
Mike Berta, Portage Schools

Mike Scott, 1st Source Bank

Mike Sutton, Liberty Bible

Olga Valasquez, City of Portage
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Pastor Tomas Angon, Gloria Die (Immanuel Lutheran)

List of Pat Swanson, Valparaiso Community Schools
RES_POI‘Ide“tS - Paul Gibson, Union
continued Pete Candela

Roy Austenson, Valparaiso University
Sandy Mannakee

Sharon Cawood, Substance Abuse Council
Steve Adik

Steve Doniger, Valparaiso Parks

Tom Kelly, U.S. Steel

Vince Gallipati, Northwest Indiana Forum
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Perspectives Consulting Group, Inc.

Founded in 1987, Perspectives Consulting Group, Inc. provides market
research and strategic planning services to businesses and organizations ',
throughout the United States. Using-state-of-the-art market research 3
techniques including focus groups, t.elephone/m'fnl surveys, mterwewls and A_
customer response systems, Perspectives Consulting Group, Inc. obtains the
information necessary to make efficient and effective decisions and plan Pers ec'ives
for the future. Perspectives Consulting Group, Inc. offers a full-range of p .

. S . . . - : u Consulting Group
planning services including strategic planning and feasibility studies that are
essential to succeed in today's marketplace. Our primary focus is meeting

the needs of nonprofit organizations, educational institutions, governmental
agencies, religious organizations, and United Ways.

We firmly believe and practice the following guiding philosophies:

* To provide the client with what they need, when they need it.

* To follow the simple process of listening, planning, researching,
analyzing, evaluating and reporting for each client and project.

* To treat each client’s situation as unique and individual, providing
the best combination of services to meet the client’s needs.

* To maintain a state of involvement that allows clear, unbiased,
objectivity that insures and protects the confidentiality of the client’s
situation.

For more information, contact us at:

Perspectives Consulting Group Inc.

P.O. Box 496

Paw Paw, MI 49079

Phone: (269) 657-5400 / (800) 724-9994
Fax: (269) 657-0500

info@perspec.com

WWW. perspec.com
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